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Billing Issue No. 1
Expert Vouchers CJA-21

Incomplete Motions
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Investigative, Expert, and Other Services
□ The Guide, Vol. 7A, Ch. 3
□ Most common types of services:

□ Paralegals
□ Investigators
□ Translators
□ Interpreters
□ Psychologists/Psychiatrists (additional rules apply)

□ Service fees claimed by these providers cannot be claimed as an 
expense in counsel’s CJA voucher. Not even if counsel has paid 
for the services.

□ Service providers must invoice services using a CJA-21 form.
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Investigative, Expert, and Other Services
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□ Counsel is required to:

□ Supervise expert’s performance.

□ Create the AUTH and CJA voucher. In some cases, fill the 
expert’s voucher.

□ Certify fees and expenses (Submit expert’s voucher to the court). 
Counsel certifies rendition of services and submission of 
necessary reports. 

□ Prior to exceeding approved amounts, counsel shall request 
court’s approval for additional funds.



Investigative, Expert, and Other Services
□ Motion for expert services

□ Detailed description of tasks to be performed (scope of work)
□ Name, address, phone number
□ Curriculum Vitae
□ Date the expert will begin services 
□ Fee per hour or rates
□ Estimated number of hours
□ Proposed draft of order for the court
□ Estimated Completion date for task(s) assigned, to the extent 

possible 
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Investigative, Expert, and Other Services

□ Investigator cannot:
□ Be your employee
□ Provide legal advice to the defendant
□ Provide legal advice or talk to co-counsel defendants without other 

counsel present.
□ Recruit clients on your behalf.
□ Not entitled to advance payments.
□ Interim payments may be approved by the court only it is considered 

necessary and appropriate in a specific case. 
□ Complex cases
□ Length of representation and service
□ Expert’s expenses, such as, travel costs
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Billing Issue No. 2
Psychologists & Psychiatrists

Payment Source and
Incomplete Motions
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Psychologists and Psychiatrists
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□ The Guide, Vol. 7A, Ch. 3, §320.20. 
□ Most services are paid by the Department of Justice (DOJ), 

regardless of whether the services were requested by 
defense counsel, especially those used to determine mental 
competency.

□ Psychological, psychiatric and related services involving 
CJA clients are paid from CJA funds on limited 
circumstances, when used for defense purposes, requested 
ex-parte, and examination is not disclosed to the 
government.

□ In cases involving dual purpose examinations, the costs are 
shared and paid with CJA and DOJ funds. 



§ 320.20.60 Summary Chart: Responsibility
for Payment of Psychiatric and Related Expert Services 
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§ 320.20.60 Summary Chart: Responsibility
for Payment of Psychiatric and Related Expert Services 
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§ 320.20.60 Summary Chart: Responsibility
for Payment of Psychiatric and Related Expert Services 
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Psychologist and Psychiatrists
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Motion must include:
□ Scope and purpose of the evaluation.
□ Statute under which services are requested. See, Vol. 7A, Ch. 3, 

§320.20.60 of the Guide.
□ Who will perform the services.
□  Name, address and Curriculum Vitae of service provider.
□ Who will use the examination/Purpose for which report will be used.
□ If information is to be disclosed to or shared with the government. 
□ Fee per hour.
□ Number of hours (estimate).
□ Proposed draft order for the court.
□ Authorization for expert to evaluate expert at prison, if applicable. 

Note: Motion should not specify source of funds (DOJ/CJA).



Billing Issue No. 3
Creation of 

AUTH & CJA-21
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Most Common CJA-21 Billing Issues
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□ The following issues cause the return of the CJA-21 voucher to counsel, 
delaying payment to the service provider.

□ Incomplete motions:
□ Lack of information such as rates, budgeted hours and/or amounts, or 

scope of work.
□ Lack of documents such as curriculum vitae. 

□ Failure to timely create an authorization AUTH in eVoucher. 
□ Failure to “link” the expert’s voucher to an approved AUTH. 
□ Missing invoice or invoice lacks wet ink signature.
□ Expert invoice lacks business header, address, telephone number, etc.
□ Amount claimed in voucher or rates exceeds Court’s authorization.
□ Amount/hours claimed in invoice do not match voucher entries.
□ Failure to submit final voucher. 



Most Common CJA-21 Billing Issues

□ Service entries in eVoucher lack details or information.
□ Time was not invoiced in tenths of an hour.
□ Claim Status Page incorrectly filled:

□ Incorrect “Start Date” or “End Date”.
□ Incorrect payment status (interim or final).
□ Interim voucher number is wrong.

□ Travel expenses invoiced in the wrong category (Service 
category).
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Tools for Creating CJA-21 Vouchers

□ AUTH: Creation for Authorization of Expert Services
□ Linking an AUTH to a CJA-21 Voucher
□ CJA-21: How to Create an Expert Voucher
□ Adding Funds to an Existing AUTH
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Process for Creating an AUTH & CJA-21

START
1. Counsel 

files motion

3. Inform 
expert 

approved 
hours and rate

4. Create 
AUTH in 

eVoucher

6. Create 
CJA-21 

(Link voucher 
to AUTH) 

2. Approved
by Court

5. Approved
by Court
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Process for Creating an AUTH & CJA-21

7. Who fills-
out CJA-21?

8a. Expert 
completes 

CJA-21

8b. Counsel 
completes 

CJA-21

9a. Expert 
submits
CJA-21

9b. Counsel 
submits 
CJA-21

10. Counsel 
submits 

CJA-21 to court 
END
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Creating an AUTH
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Creating an AUTH
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Creating an AUTH
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Creating an AUTH
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Creating an AUTH
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Creating an AUTH
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Linking an AUTH to a CJA-21
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Linking an AUTH to a CJA-21
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Linking an AUTH to a CJA-21
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Linking an AUTH to a CJA-21
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Linking an AUTH to a CJA-21
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Linking an AUTH to a CJA-21
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Linking an AUTH to a CJA-21
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Linking an AUTH to a CJA-21



33

Linking an AUTH to a CJA-21
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Creating a CJA-21 without AUTH
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Creating a CJA-21 without AUTH
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Creating a CJA-21 without AUTH
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Creating a CJA-21 without AUTH
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Creating a CJA-21 without AUTH
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Creating a CJA-21 without AUTH
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Creating a CJA-21 without AUTH



41

Creating a CJA-21 without AUTH



Billing Issue No. 5
Request for Transcripts and 

Creation of AUTH-24
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Transcripts – CJA 24
□ The Guide, Vol. 7A, Ch. 3, §320.30 
□ Cost of transcripts is paid directly to Court Reporters by filing 

a CJA-24 in the eVoucher System.
□ Process for requesting a transcript:

□ File motion to request transcript (specify if requesting authorization for 
special delivery). Most motions lack request for special rate.

□ If requested in open court, the docketed minutes must reflect transcript 
approval and special rate, if applicable. If the information is not included 
in the minutes  counsel is responsible for filing a motion afterwards.
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Creating an AUTH-24
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Creating an AUTH-24
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Creating an AUTH-24
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Creating an AUTH-24
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Creating an AUTH-24
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Creating an AUTH-24
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Certifying a CJA-24

50



Certifying a CJA-24
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Certifying a CJA-24
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Certifying a CJA-24
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Contacts
□ For CJA policy matters and travel outside jurisdiction:

□ Mayra Meléndez, CJA Coordinator (787)772-3057 or email 
Mayra_Melendez@prd.uscourts.gov
PRDdb_CJA@prd.uscourts.gov

□ For eVoucher System technical issues and voucher audit matters:
□ Geraldine Fernández, CJA Specialist (787)772-3015 or email 

Geraldine_Fernandez@prd.uscourts.gov
PRDdb_CJA@prd.uscourts.gov

□ For CJA Panel Membership & Mentoring Program:
□ Carmen Serrano, Assistant to Chief Deputy Clerk (787)772-3016 or 

email Carmen_Serrano@prd.uscourts.gov
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